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Enshu USA Registration Justification and Support for Used Enshu
Machinery Located in North and South America

1. Machine Location and Ownership Tracking: In order to support equipment machinery

and comply with export restrictions, Enshu USA Corporation is responsible for the
tracking of machine location, the end user, and type of manufacturing. Enshu, Ltd
requires that pre-owned equipment be registered and is responsible to report to the
Government of Japan for location and application type of each customer. This
registration process will require that you provide us with equipment information,

including location of the equipment.

2. Support and Machine History: It is difficult to support a machine that does not have a

complete paper trail or history of the machine and any modifications or options that have
been added since the initial sale of that machine. The registration fee includes updating
the Enshu, USA and Enshu, LTD end-user data base.

3. Technical Support and Parts Access: The registration fee of $750.00 will include access

to telephone support, parts questions and procedures. This support will begin once the
registration fee has been received along with the machine registration paperwork. If the

end-user customer decides not to register the machine, this support will not be provided.

4. Machine Specific Documentation: Upon completion of registration process, Enshu USA

Corporation will provide a copy (if available) of the Operation/Maintenance manual,

Electrical hard wiring drawings, and a Parts manual.

5. Technical Support Recommendations: Enshu USA Corporation’s telephone technical

support will work with the end-user within reason to troubleshoot and make
recommendations to assist in getting the machine up and running in a timely manner.
Field service by Enshu USA Corporation, an authorized Enshu dealer, or the control
manufacturer may be recommended if the problem cannot be solved in a reasonable

amount of time.
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Enshu Used Machine Registration Form

Fill out the following completely for each machine. Return to Service Manager
at Enshu, USA.

Serial Number (Production Number) is typically located by the main
disconnect on the electrical panel. Itis usually a 3 or 4 digit number.

Customer Information

Machine model: Serial#:

Company Name:

Address:

City: State: Zip:
Contact: Title:

Phone: ( ) - Ext: FAX: ( ) -

Physical location of the machine. (Check block if located at address above)

If machine is in a different location, fill in address below:

Company Name:

Address:

City: State: Zip:
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Machine Information

Control manuf; FANUC contract #:
Control model: Control serial #:
PMC Ladder version: NC software version:

Yaskawa aux software version:

Spindle Information

Drive model: Serial #:
Motor model: Serial #:
Max RPM: Spindle taper:

Spindle type BT or CAT

Servo Drive Model Information

X axis: Y axis:
Z axis: 4" axis:
5™ axis: Tool changer servo:

Accessory and Option Information

Chip conveyor model: Serial#:

APC: Turnkey: if turnkey attach copy of all programs and offsets

Additional accessories:
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Industry Type:

(Example = automotive, aerospace, medical, military. If job shop, please indicate

the primary industry served.)

Submitted by:

Name (print)

Signature:

Date:

Enshu USA Corporation assumes no responsibility for errors or omissions.
Nor any liability assumed for damages resulting from the use of the information
contained in any procedures instructions, directions or recommendations.

Success and safety in working with tools and machinery depend to a great
extent upon individual accuracy, skill, and caution. For this reason, Enshu USA
Corporation cannot guarantee the result of any procedure they produce. Nor can
they assume responsibility for any damage to property or injury to persons
occasioned from the procedures. Persons engaging in the procedure should do so
entirely at their own risk.
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